
A New Center for 
Transgender Patients 
reducing health disparities faced by 
underserved populations has been part of 
Johns Hopkins’ DNA since its founding 
in 1876. In support of that mission, Johns 
Hopkins Medicine established the Johns 
Hopkins Center for Transgender Health 
(JHCTH) as one of our interdisciplinary 
service lines. The center is already provid-
ing gender affirming surgical services to 
transgender adults. When fully open, it 
will be enterprisewide and provide all fac-
ets of transgender-related care for children, 
adolescents and adults. 

The center, under the leadership of Med-
ical Director Devin O’Brien-Coon, brings 
together expertise from plastic surgery, 
mental health, primary care, endocrinol-

ogy, pediatrics, OB-GYN, nursing, social 
work and case management, among other 
disciplines, with the goal of improving the 
health of the transgender community and 
reducing the health disparities it faces.   

Paula Neira-nurse, lawyer and former 
naval officer who is a nationally recognized 
advocate for LGBTQ equality and the 
clinical program director for the center- 
says, “Real people still face real difficulties 
when seeking care and that’s something we 
can change. With this new center, we aim 
to lead by action: to improve the ability for 
transgender people to get health care, to 
provide medically needed care and to offer 
it in a supportive and affirming way.”

“This flows from who we are,” says 
James Page, vice president and chief diver-
sity officer for Johns Hopkins Medicine. 
“This is in line with our mission and our 

work and is just the tip of the iceberg for 
how we can care for underserved popula-
tions.” Page says the center will ultimately 
span the entire Johns Hopkins Medicine 
enterprise, including all member organiza-
tions and outpatient centers. 

THINGS TO KEEP IN MIND 
WHEN CARING FOR A 
TRANSGENDER PATIENT 

Neira says with the opening 
of the new center, staff members should 
keep a few things in mind when caring for 
our transgender patients to ensure we are 
treating them with the utmost knowledge 
and respect and providing a welcoming, 
supportive environment. 

1. Support the patient by asking what 
pronouns—such as she/her, he/his 
or they/them—are appropriate.
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mitch gaines needed a doctor. Mus-
kaan Khosla needed a technology expert. 

They found each other at MedHacks, 
a 36-hour technology competition held 
on the Johns Hopkins Medicine campus 
Sept. 8-10. The challenge, organized by 
Johns Hopkins University students, is 
part of Major League Hacking, the stu-

dent hackathon league.
Hackathon participants use their 

knowledge of computer coding to 
develop creative solutions to all kinds of 
situations. For MedHacks, three sponsors 
each set a different medical challenge. 
Blue Cross Blue Shield sought ideas for 
improving access to care; CVS Health 
asked for help making sure patients take 
their medications; and the Armstrong 
Institute for Patient Safety and Quality 
wanted ideas for preventing patient harm.

About 500 students and professionals 
formed 99 teams. They arrived from Stan-
ford University, Massachusetts Institute 

of Technology and other universities, and 
from as far away as Iceland, India, Aus-
tralia and Mexico. About 200 were from 
Johns Hopkins. All carried laptops, and 
most had sleeping bags.

“We’re about bringing together people 
from all different majors, from all differ-
ent backgrounds,” said Johns Hopkins 
University engineering student Patrick 
Myers, who organized the event with 
classmate Suraj Shah.

Gaines, a sophomore at the Worcester 
Polytechnic Institute, drove seven hours 
from Massachusetts with fellow robotics 
engineering major Andrew Nagal, a junior. 

Caffeine, Creativity and 99 Solutions 
to Medicine’s Pressing Problems
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What You Need to Know 
About the 2017-2018 JHM 

Influenza Vaccination Policy

Fall is here and it won’t be long before 
the flu season is upon us. The Oc-
cupational Health Services team will 
administer free flu vaccinations from 
Monday, Oct. 2, through Friday, Oct. 
27, at various locations on the East Bal-
timore medical campus, including the 
Phipps Houck Lobby, Johns Hopkins 
Outpatient Center (JHOC) and Blalock. 
For your health and safety, and for the 
health and safety of our patients, visitors, 
colleagues and family members, please 
make it a priority to get your flu vaccina-
tion as early as possible.

Deadlines
The Johns Hopkins Medicine 

Influenza Vaccination Policy requires 
that Johns Hopkins faculty, staff, post-
doctoral fellows, medical residents and 
medical students of The Johns Hopkins 
Hospital, Johns Hopkins Health System 
Corporation and Johns Hopkins Uni-
versity School of Medicine, who provide 
patient care, work in a hospital building, 
or whose primary work location is in a 
patient or clinical care area, receive the 
influenza vaccine before Tuesday, Dec. 5. 

Leading by 
Action: 
Improving 
Care for 
Transgender 
Patients

Multidisciplinary teams 
forsake sleep for 
36-hour MedHacks 
competition.

Mitch Gaines, a student at Worcester Poly-
technic Institute, looks for potential team-
mates during the MedHacks competition.
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Get your flu 
vaccination by

 Dec. 5.

PATIENT- AND FAMILY-CENTERED CARE



Noteworthy 
Information 
and Events

Register for the 
Heart Walk, Get a 
Chance to Win Free 
Parking  
The Greater Maryland Heart 
Walk takes place on Saturday, 
Oct. 14, at Camden Yards in 
Baltimore to raise awareness for 
stroke, heart health and overall 
wellness. Register as part of Johns 
Hopkins Hospital’s Heart Walk 
team for a chance to win one 
month of free parking on the East 
Baltimore campus. 
Info: Visit the Greater Maryland 
Heart Walk website at bit.
ly/2yGBSrU.

Johns Hopkins 
Medicine Patient 
Safety Summit on
Oct. 13
Register today for the Johns Hop-
kins Medicine Patient Safety Sum-
mit, which will be held Friday, 
Oct. 13, on the East Baltimore 
campus. For one day, hundreds 
of health care professionals from 
across the organization will come 
together to learn about their 
colleagues’ work in patient safety 
research, safety culture, and pre-
vention and identification of harm. 
The theme of this year’s summit is 
Habits for High Reliability. 
Info: Space is limited so register 
today to reserve your spot:
hopkinsmedicine.org/armstrong/
summit.

Work and Family Fair 
on Oct. 11 
More than 35 exhibitors will be 
on hand to discuss topics on child 
care, aging parents, finances, legal 
issues and health and wellness at 
the Work and Family Fair on Oct. 
11 in the Turner Concourse. 
Attend to get resources about 
how to better integrate your 
work and personal life, maintain a 
healthy lifestyle and create a qual-
ity work environment. 
Info: Visit hopkinsworklife.org/work-
family-fair or call 443-997-7000.  

From the Editor 
Hopkins Insider  is 
published twice a 
month—on Thursdays—
by Johns Hopkins 
Medicine Marketing 
and Communications. 
Email your submissions 
at least 14 days prior to the 
requested publication date 
to Stephanie Price, editor, 
sprice20@jhmi.edu, for 
consideration. Upcoming 
publication dates are Oct. 19  
and Nov. 2. 

continued from front page

2. Use respectful language such as, 
“She’s a transgender woman.” 
Avoid terms like “sex change” or 
“transgendered.”

3. Always use the name someone 
uses to call themself. If that name 
differs from a name on a document 
or chart, you might want to say, 
“Could your chart be filed under 
another name?” or, “What’s the 
name on your driver’s license?” or, 
“What’s the name on your insur-
ance card?” It is not respectful to 
ask a transgender patient whose 
name does not match the name on 
their documents, “What is your 
real name?”

4. When asking questions about a 
patient’s body or experiences, be 
sure the questions are relevant to 
the medical issue at hand, respect-

ful of the individual’s sense of self 
and clinically appropriate.

 
 
 
 
RESOURCES 

1. If you would like more in-depth 
information or additional staff 
training, or if you have any ques-
tions, please contact the Office of 
Diversity and Inclusion at diver-
sity@jhmi.edu, or Paula Neira at 
pneira2@jhmi.edu. 

2. The Center for Transgender Health 
website serves as a resource for staff 
members, providers and patients at 
hopkinsmedicine.org/center_trans-
gender_health/index.html. 

3. Proud Partner Training: This new 
education program creates visible 

allies and resources for our com-
munity members, patients, families 
and visitors who identify within the 
lesbian, gay, bisexual, transgender 
and queer (LGBTQ) communi-
ties. The systemwide launch will 
begin by the third quarter of fiscal 
year 2018. If you would like to 
request an in-person session that is 
not posted in myLearning, please 
complete the request form at  
bit.ly/2xWXT6F

4. “Transgender Patient Care: Meet-
ing the Patient Where They Are,” 
a presentation by Paula Neira, is 
available at bit.ly/2wlrq8E. 

5. Find more LGBT resources at 
Johns Hopkins Medicine at hop-
kinsmedicine.org/lgbt-resources/.

-Stephanie Price

Improving Care for Transgender Patients

Those who have a valid medical or 
religious reason not to get a flu shot 
this year must request an exception 
by completing the appropriate form at 
hopkinsmedicine.org/hse/forms/fluform/
exceptions.html by Tuesday, Nov. 7.

Consequences
If you are covered by the mandatory 

vaccination policy and do not comply 
prior to the deadline, you will be subject 
to consequences, up to and including 
termination or loss of medical privileges.      

Tdap
Occupational Health Services will also 

offer Tdap (tetanus, diphtheria, pertus-
sis) vaccinations free of charge at Phipps 
Houck Lobby, JHOC and Blalock dur-
ing the same dates and times of the flu 
vaccination clinics. Vaccines can also be 
obtained at Occupational Health Ser-
vices sites Monday through Friday at  
98 N. Broadway, from 7:30 a.m. 
to 4 p.m., and at Blalock 144, 
from 7 a.m. to 3:30 p.m.   

Alternate Vaccination 
Locations

As an additional option, 
Johns Hopkins Hospital 

and Health System Corporation and 
Johns Hopkins University personnel 
may obtain the flu vaccine free of charge 
at more than 41 designated Walgreens 
pharmacies during the pharmacies’ busi-
ness hours, which may include weekends 
and evenings. Just show your Johns Hop-
kins ID badge and complete the consent 
form in order to receive your vaccination 
and bright green badge clip. Walgreens 
staff will submit documentation of your 
vaccination to Occupational Health Ser-
vices. Vaccination at Walgreens locations 
is not currently offered to volunteers, 
students, vendors or employees’ spouses 
or partners.

Documentation
If you receive your flu vaccination at 

one of our Occupational Health Servic-
es-administered sites or at a designated 
Walgreens location, you will receive an 
email confirming your vaccination. If 
you receive the flu vaccination elsewhere, 
such as a Walgreens pharmacy that is 
not listed, another retailer or your doc-
tors’ office, even if it is Johns Hopkins 
Community Physician’s office, you or 
someone on your behalf must submit 
proof of immunization online, which can 
be found at hopkinsmedicine.org/hse/
forms/fluform/selfreporting.html, to Oc-
cupational Health Services. If you do not 
receive the email confirming your vac-
cination once entered, contact hseinfo@
jhmi.edu. 

Please be aware that again this year, 

FluMist, the live-virus nasal spray vac-
cine, will not be offered due to a Centers 
for Disease Control and Prevention 
advisory. Therefore, we will not accept 
FluMist as evidence that you have com-
plied with the Johns Hopkins Medicine 
influenza vaccination policy.  

Raffle
As an incentive to get your flu vaccina-

tion early, Johns Hopkins Hospital and 
Health System Corporation and school 
of medicine personnel who submit docu-
mentation of their influenza vaccination 
before Oct. 13 will have their names 
entered into a raffle for movie theater 
passes. Those submitting documentation 
before Oct. 27 will be entered to win an 
Amazon Echo Dot, and those submitting 
documentation before Nov. 10 will be 
entered to win a Fire Tablet. 

For more information visit hopkins-
medicine.org/hse/occupational_health/
flu_campaign.html. 

Lisa Maragakis, senior director of 
Healthcare Epidemiology and Infection 
Prevention for the Johns Hopkins Health 
System, says “As a health system, we 
have been successful in achieving near 
100 percent flu vaccination compliance 
rates for those covered by the vaccination 
policy, and we encourage all members of 
the JHM community to protect them-
selves and those around them by getting 
a free flu shot.” Please help us continue 
this achievement and our commitment to 
influenza prevention and patient safety. 
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Before long, Gaines and Nagal found 
three doctors who had all returned to 
school to earn master’s degrees from the 
Bloomberg School of Public Health. 
Muskaan Khosla and Vinithra Varadarajan 
practice in India, and Joe Amoah is a physi-
cian in Ghana. Another Bloomberg student, 
Ruchee Shrestha, also joined the team.

The six bounced around a few ideas 
before agreeing to focus on bedsores, 
a serious problem that lengthens hos-
pital stays and increases infection risks 
worldwide. The doctors explained to the 
engineers that the debilitating wounds can 
form within a couple of hours when pa-
tients are immobile in bed. The engineers 
proposed a solution they called Active Bed 
Sore Prevention: a “smart bed” built on a 
grid of air pockets. It would sense when 
pressure was building to dangerous levels 
and automatically inflate and deflate the 
pockets accordingly.

The team had 36 hours to develop the 
concept, create a demo and fine-tune 
their pitch. Gaines, who had never been 
to Baltimore, drove to a Home Depot for 
materials to build a prototype. Sleep could 
wait for another day.

At 3 o’clock on Sunday afternoon, the 
finalists were named, and the Active Bed 
Sore Prevention team had made the cut. 
Each group then had four minutes to 
explain and demonstrate their projects on 
the Turner Auditorium stage, and four 
minutes to answer questions from judges. 

Winners in each category can work with 
that category’s sponsors to continue 
developing their ideas. Overall winners 
received $1,000 for third place, $1,250 for 
second place and $1,500 for first place.

An hour later, MedHacks was over and 
Active Bed Sore Prevention had taken 
overall first prize. Exhausted participants 
packed laptops and sleeping bags and said 
their goodbyes. “This was the most amaz-
ing experience,” said Khosla.

Gaines and Nagal had a long drive 
ahead of them. They had been in other 
hackathons, but this one was particu-
larly meaningful, said Gaines, who had 
gone 30 hours without sleep. “We were 
interested in the medical theme,” he said. 
“It means we are solving a real problem, 
which is what we like to do.”

-Karen Nitkin 
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Caffeine, Creativity and 99 Solutions

“ If you’re really passionate about 
what you’re doing, you’ll come 
up with a better solution.” 
       —PATRICK MYERS


